Assessment of Outcomes Achievement
Degree, Certificate, Program

Name of Degree, Certificate or Program: Medical Assisting Certificate 2023-24

1. Describe assessment results.

Year Clinical evaluation sheet | Administrative evaluation sheet
2023-24 86% 85%
2018-19 89% 83%

2. Identify any changes that should, as a result of this assessment, be implemented towards
improving students’ attainment of degree, certificate, or program outcomes.

The slight decrease in Clinical Evaluation percentages is partially due to a smaller cohort of
students. At this time with these figures | do not see a need for any major changes. It is probably
a good idea to revisit the evaluation sheets due to recent changes in the certificate curriculum.

3. Describe your plan for implementation of any changes.
Program coordinator will discuss with local clinical staff regarding suggestions for evaluation
changes. In addition, Program coordinator will review evaluation sheets from previous 3-4 years
for any tasks commonly skipped or many students have scored poorly.

4. Departmental faculty involvement. Program Coordinator

5. Evaluate the assessment strategy.

This assessment strategy continues to be an excellent way to get overall objective information
on student outcome.

6. Reflect on any adjustments you made from the last assessment of this degree or certificate and
their effectiveness in student achievement of outcomes? N/A

7. Additional comments.
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