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2023-24 Outcome Assessment Plan for Non-Credit ESOL (English to Speakers of Other Languages)  

1.  Outcome 2.  Criteria  or    

Target 

3. Measurement Tool  4. When/how and by who 

analysis of assessment will 

be accomplished 

5.  Results 

course assignment 

Individuals who participate in in-person and online ESOL classes should be able to:  

1. Listen with 
understanding in order 
to fulfill personal, work 
or enrichment goals . 
 

70% of students 

pass with an 80% or 

higher at the end of  

each unit 

 

 

Beginning/  

Low- 

intermediate  

ESOL 

 

High- 

intermediate/ 

advanced ESOL 

 

 

 

End of  unit assessment  

(in-person or an online 

listening and speaking   

assessment).  

When: at the completion 

of  each unit.  

 

 

By whom: faculty 

Beginning/Low-Intermediate 

FALL 2023 

Brown: 85% passed with an 80% or 

higher (personal info topic) 

Tennent: 89.5% passed with a 

92.5% based on four 

unit tests. 

 

High-Intermediate: 

Brown: 90% passed with 80% or 

higher 

(housing topic) 

Tennent: 

87.5% passed with an 88.5% 

average based 

on two unit tests. 

 

WINTER 2024 

 
Tennent/Beginner/Low 
Intermediate: 
78% passed with an 87% average 
based on two unit tests. 
 

Tennent/High Intermediate 

70% passed with an 89% average 
based on two unit tests. 
 

Brown: High Intermediate 

90% passed with an 80% or higher 
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1.  Outcome 2.  Criteria  or    

Target 

3. Measurement Tool  4. When/how and by who 

analysis of assessment will 

be accomplished 

5.  Results 

course assignment 

Spring 2024 

Tennent/Beginner/Low 
Intermediate: 
78% took the two unit tests with an 
87% average in reading.   
 

Tennent/High Intermediate: 
60% took the two unit tests with a 
83.5% average in reading. 
 

 

Brown/Low intermediate: 

70% took first unit test with 85% 

average 

45% gook second unit test with 

80% average 

 

Brown/Intermediate/advanced 

online: 

85% passed with 80% or higher 
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1.  Outcome 2.  Criteria  or    

Target 

3. Measurement Tool  4. When/how and by who 

analysis of assessment will 

be accomplished 

5.  Results 

course assignment 

2. Speak 
purposefully and 
capably in order to enter 
college or training 
courses, or fulfill 
personal, work, or 
enrichment goals. 
 

70% of students 

pass with an 80% or 

higher at the end of  

each unit 

Beginning/  

Low- 

intermediate  

ESOL 

 

High- 

intermediate/ 

advanced ESOL 

 

End of  unit assessment  

(in-person or an online 

listening and speaking   

assessment).  

When: at the completion 

of  each unit.  

 

  

 

By whom: faculty 

Beginning/Low-Intermediate 

FALL 2023 

Brown:  75% passed with an 80% or 

higher 

Tennent: 89.5% passed with an 

86% average based 

on four unit tests. 

High-Intermediate/ADV 

Brown: 80% passed with an 80% or 

higher 

Tennent: 87.5% passed with an 

average of 93.5% 

based on two unit tests. 

 

WINTER 2024 
Tennent/Beginner/Low 
Intermediate: 
78% passed with a 95% average 
based on two unit tests. 
 

Tennent/High Intermediate 

70% passed with an 89% average 
based on two unit tests. 
 

Brown/Hight Intermediate 

80%passed with 80% or higher 

 
Spring 2024 

Tennent/Beginner/Low 
Intermediate: 
79% took the two unit tests with a 
96% average in speaking.   
 

Tennent/High Intermediate 
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1.  Outcome 2.  Criteria  or    

Target 

3. Measurement Tool  4. When/how and by who 

analysis of assessment will 

be accomplished 

5.  Results 

course assignment 

60% took the two unit tests with a 
98% average in speaking. 

 

Brown/Low intermediate: 

70% gook first unit test with 85% 

average 

45% took second unit test with 

90% average 

 

Brown/Intermediate/advanced 

online: 

90% passed with 75% or higher 

 

3. Read with 
understanding in order 
to enter college or 
training courses, or fulfill 
personal, work, or 
enrichment goals. 

70% of students 

pass with an 80% or 

higher at the end of  

each unit 

Beginning/  

Low- 

intermediate  

ESOL 

 

High- 

intermediate/ 

advanced ESOL 

 

End of  unit assessment  

(in-person or an online 

listening and speaking   

assessment).  

When: at the completion 

of  each unit.  

 

 

By whom: faculty 

Beginning/Low-Intermediate 

FALL 2023 

Brown:80% passed with 80% or 

higher. 

Tennent:  89.5% passed with an 

94% average based 

on four unit tests. 

 

High intermediate/ADV. 

Brown: 85% passed with an 80% or 

higher 

Tennant: 87.5% passed with an 

average of 90.5% 

based on two unit tests. 

 

WINTER 2024 
Tennent/Beginner/Low 
Intermediate: 
78% passed with a 94% average 
based on two unit tests. 
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1.  Outcome 2.  Criteria  or    

Target 

3. Measurement Tool  4. When/how and by who 

analysis of assessment will 

be accomplished 

5.  Results 

course assignment 

Tennent/High Intermediate: 
70% passed with an 80% average 
based on two unit tests. 
 

Brown/High Intermediate 

75% passed with an 80% or higher 

 

Spring 2024 

Tennent/Beginner/Low 
Intermediate: 
78% took the two unit tests with an 
87% average in reading.   
 

Tennent/High Intermediate: 
60% took the two unit tests with a 
83.5% average in reading. 
 

Brown/Low Intermediate: 

70% took first unit test with 70% 

average 

45% took second unit test with 75% 

average 

 

Brown/Intermediate/adv. Online: 

90% passed with 80% or higher 
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1.  Outcome 2.  Criteria  or    

Target 

3. Measurement Tool  4. When/how and by who 

analysis of assessment will 

be accomplished 

5.  Results 

course assignment 

4. Write 
purposefully and 
capably in order to enter 
college or training 
courses, or fulfill 
personal, work, or 
enrichment goals. 
 

70% of students 

who  attend in-

person  or online 

classes at the end 

of  each unit 

Beginning/  

Low- 

intermediate  

ESOL 

 

High- 

intermediate/ 

advanced ESOL 

 

End of  unit assessment  

(in-person or an online 

listening and speaking   

assessment).  

When: at the completion 

of  each unit.  

 

 

By whom: faculty 

Beginning/Low-Intermediate 

Fall 2023 

Brown: No results 

Tennent: 89.5% passed with an 

91.5% average based 

on four unit tests.  

 

High Intermediate/Advanced 

Brown:  No results 

Tennent :87.5% passed with an 

average of 87.5% 

based on two unit tests. 

 

WINTER 2024 
Tennent/Beginner/Low 
Intermediate: 
78% passed with an % average 
based on two unit tests. 
Tennent/ High Intermediate  
70% passed with an 81% average 
based on two unit tests 
 
 
Spring 2024 

Tennent/Beginner/Low 
Intermediate: 
78% took the two unit tests with an 
82% average in writing. 
Tennent/High Intermediate: 
60% took the two unit  tests with a 
78% average in writing. 
 

Brown/Low Intermediate 

70% took first unit test with 65% 

average 
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1.  Outcome 2.  Criteria  or    

Target 

3. Measurement Tool  4. When/how and by who 

analysis of assessment will 

be accomplished 

5.  Results 

course assignment 

45% took second unit test with 70% 

average 

 

Brown/High 

Intermediate/Advanced online 

No Results 

 

 

 

 
Submitted by:  Anne Kelly     Date:         Nov. 14, 2023               

Assessment Completed by:                                                                                                               Date:    

 
 

Plans to be submitted to Title III Academic Assessment Coordinator (kbooth@cgcc.edu) by Nov 15 of academic year being assessed 

Results to be submitted to Title III Academic Assessment Coordinator (kbooth@cgcc.edu) by June 30th  of the following  academic year being assessed 
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