CGCC Resource Directory

Welcome to the CGCC Resource Directory!
If you find any information that needs to be updated throughout the 24-25
academic year, please contact rfhbeals@cgcc.edu. Always refer to the CGCC
website for the most updated contacts and information.

* If this symbol is next to an employee’s name, they speak Spanish!
Si este simbolo estd al lado del nombre de un empleado, jhabla espaiiol!

If this symbol is listed next to a program, it has specific requirements in
order to participate. Please visit the listed website to see how to qualify.

For virtual viewers, live links are embedded in this document.

To make an appointment with the listed employee, utilize the QR code that will take you to
their Calendly booking link. If a QR code is not present, contact them via email.

The Hood River Campus (HRC) offers on site advising by appointment only and appointments
with a select group of student services support staff by appointment only. If you'd like to
meet with someone in Hood River, contact them directly to see if there’s availability. Financial
aid services are only offered over Zoom, phone, or at The Dalles campus.

Any resource with listed business hours offers regular drop in services.

Student Services: Registrar’'s Office (Building 3)
Manages admissions, placement testing, registration, transcripts, and
records. cgcc.edu/contact-student-services

Blanca Aunger Hours (The Dalles Campus)
Bilingual Student Support Services Specialist M-Th: 9am-6pm
F: 9am-12pm
Nicole Hughes Summer Term:
Student Support Services Specialist M-Th: 9am-6pm

541-506-6011 option 2 (Student Services)
studentservices@cgcc.edu
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ACADEMIC SUPPORT (continued)

Academic Advising (Building 3)
Advisors assist with course planning, program and career research,
transfer to other colleges, universities, and training programs.
cgcc.edu/advising

Mike Taphouse: Charlotte Cusack:

Advises for Business, Technology & Trade, Advises for Health, Education & Social Sciences,
Mathematics & Science programs, and Associate Associate transfer degrees in social sciences or
transfer degrees in mathematics and sciences humanities

(541) 506-6024, mtaphouse@cgcc.edu (541) 506-6022, ccusack@cgcc.edu

Hood River Campus every Tuesday Hood River Campus every Wednesday
*By appointment only *By appointment only

Library and Learning Commons (Building 1)
Provides access to physical and digital resources, study rooms, printing,
and limited technology and course material rentals. The Hood River

campus is equipped with printing stations and a limited collection of
library materials. Materials from The Dalles can be transported to Hood
River upon request. cgcc.edu/library

Hours (The Dalles Campus):
M: 8am-5pm

T-F: 8am-7pm

Sat: 12pm-7pm

Summer Term:

M-F: 8am-5pm

Hours (Hood River Campus):
M-F: 8am-5pm

The Cove Tutoring Center (Building 1)

Offers academic support meetings and drop in services in a variety of
subjects. Meetings are available in person, via Zoom, or online. Please
check The Cove website for up to date schedules, subjects, and options.
cgcc.edu/cove

Hours (The Dalles Campus)
M-F: 8am-5pm
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ACADEMIC SUPPORT (continued)

PASS Program (Building 3)
Promoting Access to Student Success or PASS provides one time or
recurring support meetings to assist students in meeting their goals
academically or otherwise. cgcc.edu/pass

Rita Harris Beals
Student Success Navigator
541-506-6027, rfhbeals@cgcc.edu

Campus Store (Building 2)
Slingshot course material pick up and rental return location. Offers
school supplies, college apparel and more! cgcc.edu/campusstore

Kat Twomey Hours (The Dalles Campus)
Store Manager M-Th: 9am-12pm, 1pm-4pm
541-506-6061, ktwomey@cgcc.edu F: 9am- 12pm

Summer

M-Th: 9am-12pm, 1pm-4pm

TECHNICAL SUPPORT

Technical Support (Building 3)
Assistance with all aspects of our remote learning environments.
cgcc.edu/online

Spanish bilingual support available over
email or phone.

Soporte en espafiol disponible por correo
electronico o teléfono.

541-506-6011 option 2 (Student Services)
studentservices@cgcc.edu

FINANCIAL ASSISTANCE

Business Office (Building 2)
Provides assistance paying tuition and fees, making repayment
arrangements, and setting up payment plans. cgcc.edu/business-office

Joyce Drzewiecki Hours (The Dalles Campus)
Accounting Specialist-Accounts Receivable M-Th: 8am-4:30pm
541-506-6054, jdrzewiecki@cgcc.edu
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FINANCIAL ASSISTANCE (continued)

Financial Aid (Building 3)

Helps students apply for and receive student loans. If you would like to
review your financial aid award or have any questions about FAFSA/the
Global portal contact the student services department!
cgcc.edu/financial-aid-cgcc

Spanish bilingual support available over Hours (The Dalles Campus):
email or phone. M-Th 9am-6pm
Soporte en espafiol disponible por correo F: 9am-12pm
electrdnico o teléfono.

Summer Term:
541-506-6011 option 2 (Student Services) M-Th 9am-6pm
financialaid@cgcc.edu

Scholarships, Grants, and Budgeting (Building 1)

Emilie helps students navigate different ways to pay for college. She can
help students find and apply for scholarships and grants. She can also
offer budgeting guidance.
cgcc.edu/grants
cgcc.edu/cgec-scholarships

* Emilie Sanchez Lopez
Equitable Funding Support Navigator
(541) 506-6249, esanchezlopez@cgcc.edu

STEP Program (Building 1)

The STEP program consists of providing students with enhanced
coaching and financial assistance in support of the student’s clear
career goal to secure a living wage job in an in-demand field. STEP

has requirements for entry, please contact Marco to see if you
eligible.

Marco Beitl
Resource Navigator
541-506-6247, mbeitl@cgcc.edu
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BASIC NEEDS (food, housing, medical, etc)

Mental Health, Wellness, and Disability Services (Building 3)
Provides support services to students with disabilities including
accommodations and solution-focused mental health counseling or
referral out to community partners.
cgcc.edu/counseling
cgcc.edu/disability

Shayna Dahl Of=d0)
Student Support Services Coordinator y
541-506-6046, sdahl@cgcc.edu ]

1]

Child Care Partners (Building 2)

Child Care Partners assists families in finding child care throughout this
region of Oregon. Child Care Partners maintains a database of all early
learning programs in our region, which includes vacancies, hours of
operation, quality indicators, and more. cgcc.edu/ccp

Brenda Massie Noemi Ochoa
Quality Improvement Coordinator Assistant Director
541-506-6132, bmassie@cgcc.edu 541-506-6134, nochoa@cgcc.edu

Resource Navigation (Building 1)

Marco can occasionally assist with meal vouchers or gas/groceries gift
cards. He can also offer application help for federal and state human
services programs such as OHP and SNAP. Marco has ties with various
community organizations that can help folks with transitional housing
and medical services. cgcc.edu/resources

Marco Beitl
Resource Navigator
541-506-6247, mbeitl@cgcc.edu

Chinook Campus Pantry
The Chinook Campus Pantry is open to all (students and community
members). Dry goods, produce, and refrigerated items are available.
cgcc.edu/pantry

Building 4 (Art Building)
Wednesdays 3pm to 6pm
campuspantry@cgcc.edu
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BASIC NEEDS (continued)

Meditation Events
Our Resource Navigator coordinates regular meditation events for students.
You will be notified of any upcoming events via your CGCC email.

Uwill
Uwill gives students free access to teletherapy, a direct crisis line, and
wellness programs through a simple online platform. Students can also
connect with a physician for non-emergency medical needs. Contact
Tiffany Prince for additional questions. Scan the QR code below to register.

Dental Days with Advantage Dental
Advantage Dental offers regular dental screening on the CGCC campus.
Students will be notified of any upcoming mobile unit visits via their CGCC
email. Scan the QR code or book an appointment with the Benefits Navigator for
more information!

One Community Health
One Community Health offers an array of services covering medical, dental,
and behavioral health. OCH maintains a consistent presence on the CGCC
campus, students will be notified of any upcoming mobile unit visits via their
CGCC email. Scan the QR code or book an appointment with the Benefits
Navigator for more information!

Mid Columbia Center for Living
MCCFL offers services related to mental health, addictions, intellectual and
developmental disability, and crisis. Scan the QR code or book an appointment
with the Benefits Navigator for more information!
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STUDENT LIFE

Student Life and Housing (Building 1)

Tiffany is your go to staff on all things student life; she assists with living
on campus, starting or joining clubs, student government, and anything
else related to college life and during your time at CGCC!
cgcc.edu/housing

Tiffany Prince
Director of Housing & Student Life
541-506-6013, tprince@cgcc.edu

Student Clubs and Organizations
Scan the QR code to see all of the ways you can get involved on campus!
Something you don't see that you'd like to start? Contact Tiffany Prince!

The Hook (Building 1)
Provides breakfast, lunch, to-go, and catering. cgcc.edu/thehook

Tammy Huffman Hours (The Dalles Campus):
Food Service Manager M-Th 8:30am-2pm, 3pm-4pm
541-506-6196

CAMP
Oregon State University CAMP has partnered with CGCC to support our
students as they start their educational journey. The College Assistance
Migrant Program (CAMP) is a federally funded program designed to
support students from migrant and seasonal farm worker backgrounds
during their first year in college.
Scan the QR code for more information on CAMP!

Maria Andrade
CAMP Director, Oregon State University
541-737-2389, Maria.Andrade@oregonstate.edu
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STUDENT LIFE (continued)

Conduct
Please refer to the student handbook for all current CGCC policy.
Utilize the links below for reporting incidents.

BAT Reporting Form: conduct@cgcc.edu Link to the Student Handbook!
Use for all other non academic *For any questions,
behavior concerns or incidents. com ments’ or concerns

Title IX and Gender Based Discrimination

Columbia Gorge Community College strives to provide a safe environment in which students can pursue
their education free of the detrimental effects of sexual assault, sexual misconduct and gender-based
discrimination. Therefore, the College seeks to educate students, faculty and staff about these issues and
to provide a means of recourse for those individuals who believe they have experienced such behavior.
The College reserves the right to respond with whatever measures it deems appropriate to prevent sexual
misconduct and preserve the safety and well-being of its students and employees. We encourage anyone
who has been a victim of sexual harassment, sexual violence, or discrimination to report the issue
immediately. Any person who believes he or she has been discriminated against, a victim of assault or
harassment, or witnessed such behavior, by a College employee, representative or student is encouraged
to submit the Title IX Complaint form as early as possible following the incident. If you would like to
report discrimination of other types, please use this General Reporting form.
cgcc.eduftitle-ix

Link to the Title IX Complaint form:

Discrimination of Other Types

Columbia Gorge Community College prohibits unlawful discrimination based on race, color, religion,
ethnicity, use of native language, national origin, sex, marital status, height/weight ratio, disability, veteran
status, age, or sexual orientation in any area, activity, or operation of the College. Under the College's
non-discrimination and non-harassment policy, equal opportunity for employment, admission, and
participation in the College's benefits and services shall be extended to all persons. For questions or
concerns contact Lisa AbuAssaly George, Executive Director of Diversity, Equity, and Inclusion,
Igeorge@cgcc.edu. If you would like to report discrimination or harassment on the basis of sex or
gender, please use this Title IX Complaint form. If you would like to report discrimination or harassment
of other types, please use this General Reporting form.
cgcc.edu/equity

Link to the General Reporting form:
Lisa AbuAssaly George

Executive Director of Diversity, Equity, and Inclusion
Igeorge@cgcc.edu
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STUDENT LIFE (continued)

CGCC Sanctuary Statement and Resources for DACA and
Undocumented Students
Declaracion del Santuario CGCC y Recursos para DACA y Estudiantes
Indocumentados

Columbia Gorge Community College is a sanctuary college committed to the diversity of its
student body and, as such, is committed to the protection of all of its students including
undocumented student immigrants and students who qualify as Deferred Action on
Childhood Arrivals (DACA). CGCC is committed to the safety and privacy of its students, and as
a Sanctuary College bound by The Family Educational Rights and Privacy Act (FERPA), it will
continue to protect all of its students in line with institutional policies, only releasing non-
directory student information if served with a valid court order.

Columbia Gorge Community College es una institucién educativa santuario comprometida con
la diversidad de su alumnado y, como tal, esta comprometida con la proteccion de todos sus
estudiantes, incluidos los estudiantes inmigrantes indocumentados y los estudiantes que
califican para la Accién Diferida para los Llegados en la Infancia (DACA). CGCC esta
comprometida con la seguridad y la privacidad de sus estudiantes y, como institucion
educativa santuario sujeta a la Ley de Derechos Educativos y Privacidad de la Familia (FERPA),
continuara protegiendo a todos sus estudiantes de acuerdo con las politicas institucionales y
solo divulgara informacion estudiantil que no figure en el directorio si se le notifica con una
orden judicial valida.
cgcc.edu/resources-daca-and-undocumented-students

PROFESSIONAL & CAREER DEVELOPMENT

Career Development Virtual Workshops
Scan the QR code for on demand videos discussing interview techniques,
writing a resume, building soft skills, and basic computer skills.

Columbia Gorge Small Business Development Center
Columbia Gorge SBDC provides individuals with an advisor to receive
help with business plan development, loan application packaging,
marketing plan strategies, and much more! SBDC also offers regular
classes at a low cost. Scan the QR code to learn more!

541-506-6121
columbia-gorge@oregonsbdc.org_
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PROFESSIONAL & CAREER DEVELOPMENT (continued)

Career Workshops (Building 1)
Rotating career workshops are offered at The Cove in The Dalles and at
the WorkSource office in Hood River. Topics include resume and cover
letter writing, basic computer skills, and Microsoft Excel/Microsoft Word
skill building! You can also book a private meeting that works best for
your schedule to discuss any of these topics and more!

Maddie Heitkemper (The Dalles Campus) Traci Miller (Hood River Campus)
Career Counselor Career Counselor

541-791-5878, mheitkemper@cgcc.edu (541) 386-6300, tmiller@cgcc.edu

Adult and Dislocated Worker Program
The Adult and Dislocated Worker Program is designed to provide quality
employment and training services to assist eligible individuals in finding
and qualifying for meaningful employment and to help employers find
the skilled workers they need to compete and succeed in business. Scan
the QR to check eligibility and get in contact with a career counselor.
*Services based on availability of resources

Maddie Heitkemper (The Dalles Campus) Traci Miller (Hood River Campus)
Career Counselor Career Counselor
541-791-5878, mheitkemper@cgcc.edu (541) 386-6300, tmiller@cgcc.edu

worksource | OREGON

Youth Compass Program
The Columbia Gorge Community College Youth Compass Program is
your free gateway to education, job training, and employment. We'll help
you plan, prepare, and launch your career in a high-demand field. Our
knowledgeable, caring staff will help you every step of the way!
Scan the QR to check eligibility.
*Services based on availability of resources

Matt Fitzpatrick
Youth Compass Program Advisor
(541) 506-6042, mfitzpatrick@cgcc.edu



https://ged.cgcc.edu/youth-compass-program/
https://ged.cgcc.edu/adult-and-dislocated-worker-program/
mailto:mheitkemper@cgcc.edu
mailto:mheitkemper@cgcc.edu
mailto:tmiller@cgcc.edu
https://ged.cgcc.edu/adult-and-dislocated-worker-program/
mailto:mheitkemper@cgcc.edu
mailto:mheitkemper@cgcc.edu
mailto:tmiller@cgcc.edu
mailto:mfitzpatrick@cgcc.edu

PROFESSIONAL & CAREER DEVELOPMENT (continued)

Oregon Youth Employment Program
Oregon Youth Employment Program can enroll any Oregon resident
between 14 and 24 into a paid internship. Share your career goals and
WorkSource employees will work with you to find a local business that
can provide comprehensive training and guidance. No additional
eligibility is required. Scan the QR to check eligibility and get in contact with
a career counselor.

Mike Moreno
Workforce Development Director
541-300-7709, mmoreno@cgcc.edu

Inclusive Career Advancement Program
The Inclusive Career Advancement Program (ICAP) is a collaboration
between Vocational Rehabilitation and community colleges to assist
students with disabilities in reaching their career goals. ICAP Coaches
provide services including academic support, navigation of the college's

systems, career exploration, job searching, development of basic skills,
and more. Eligibility parameters and additional information are listed here:
https.//www.cgcc.edu/disability

Fen Kacin
ICAP/Vocational Rehabilitation Career Coach

541-506-6018, fkacin@cgcc.edu
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