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Online Learning at Columbia Gorge Community 

College 2012 

1. How did you first learn about the online or hybrid class(es) that you took?

 
Response 

Percent

Response 

Count

Printed class schedule 47.8% 22

College website 21.7% 10

Advisor, Instructor 30.4% 14

Friend 10.9% 5

Media announcement   0.0% 0

Other (please specify) 

 
6.5% 3

  answered question 46

  skipped question 1

2. Have you taken a traditional "onground" or "face to face" class at Columbia Gorge 

Community College?

 
Response 

Percent

Response 

Count

Yes 84.8% 39

No 15.2% 7

  answered question 46

  skipped question 1
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3. Are you interested in an Associate's or Bachelor's degree fully online?

 
Response 

Percent

Response 

Count

Yes 58.7% 27

No 41.3% 19

  answered question 46

  skipped question 1

4. Would you like to see the college add more online and hybrid classes?

 
Response 

Percent

Response 

Count

Yes 89.1% 41

No 10.9% 5

  answered question 46

  skipped question 1

5. How many online or hybrid classes have you taken at CGCC?

 
Response 

Percent

Response 

Count

1 25.6% 11

2 9.3% 4

3 9.3% 4

4 16.3% 7

more than 4 39.5% 17

  answered question 43

  skipped question 4
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6. Have you taken an online class from another college or university?

 
Response 

Percent

Response 

Count

Yes 37.8% 17

No 62.2% 28

  answered question 45

  skipped question 2

7. Do you live in the Mid-Columbia region?

 
Response 

Percent

Response 

Count

Yes 91.3% 42

No 8.7% 4

  answered question 46

  skipped question 1

8. What kind of internet connection do you have at home?

 
Response 

Percent

Response 

Count

Broadband 256 kbps 

upload/download speed or 

better (examples: DSL, cable 

modem, broadband wireless)

95.5% 42

Dial up 2.3% 1

Don't use the internet at home 2.3% 1

  answered question 44

  skipped question 3
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9. Please check all that apply. I came on campus this school year for the following reason

(s):

 
Response 

Percent

Response 

Count

An onground class 77.3% 34

Student services (advising, 

registration etc.)
54.5% 24

Library 34.1% 15

Never came on campus this school 

year
4.5% 2

Other (please specify) 

 
13.6% 6

  answered question 44

  skipped question 3

10. How would you rate the quality of your online and hybrid class(es)?

 
Response 

Percent

Response 

Count

Excellent 44.2% 19

Good 39.5% 17

Fair 14.0% 6

Poor 2.3% 1

  answered question 43

  skipped question 4
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11. What are your recommendations to improve the quality of online classes and the online 

portion of hybrid classes at CGCC?

 
Response 

Count

  28

  answered question 28

  skipped question 19

12. During your course, have you used any of the library resources available to you? Please 

check all that apply.

 
Response 

Percent

Response 

Count

Magazines online (Ebscohost, 

Oregonian, etc.)
26.7% 12

Library web pages 42.2% 19

Online Catalog (for books, videos, 

DVDs, CDs, etc.)
28.9% 13

Interlibrary loan (books etc. from 

other libraries)
22.2% 10

Ask a CGCC Librarian a Question, 

or L-net
33.3% 15

None of the above 37.8% 17

  answered question 45

  skipped question 2
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13. If you did not use any library services, please explain why.

 
Response 

Count

  19

  answered question 19

  skipped question 28

14. If you had technical questions about the online features of the course, where do you go 

most often?

 
Response 

Percent

Response 

Count

Instructor 51.2% 21

CGCC Student Helpdesk/Computer 

lab staff
9.8% 4

Student Services 2.4% 1

Friend or other students 29.3% 12

CGCC Online Student Orientation   0.0% 0

Other (please specify) 

 
7.3% 3

  answered question 41

  skipped question 6


